
Are landlords covered by Airbnb insurance? Here’s 
the answer. 

 
 
Anyone that has heard of Airbnb is familiar with how the company totes their Host Guarantee 
and Host Protection Insurance as a way to provide hosts with peace of mind. The two 
safeguards, when combined, provide Airbnb hosts with up to $2 million of protection against the 
unexpected. This coverage is provided to hosts at no additional charge. In addition to protecting 
hosts, Airbnb also extends their Host Protection Insurance coverage to landlords, officially 
including them as secondary insured. 
 
Before we go on, It’s worth noting that Airbnb takes safety seriously and of more than 30 million 
stays in 2016, claims of property damage above $1,000 were reported in only 0.009% of stays. 
To put that in perspective, you could host every day for 27 years without expecting to file a 
significant property damage claim. 
 
While you likely won’t have to use the protections provided by Airbnb, it never hurts to 
understand the protections Airbnb provides, so you can adjust your insurance policy purchases 
accordingly. 
 

https://www.airbnbcitizen.com/perfect-strangers-how-airbnb-is-building-trust-between-hosts-and-guests/


Understanding how Airbnb host coverage works 

 

Airbnb Host Protection Insurance 
One of the primary protections Airbnb offers to all of its hosts, and by extension their landlords is 
Host Protection insurance (HPI). HPI provides Airbnb hosts with up to $1 million of protection 
against third-party claims for personal injury or property damage. As HPI is an insurance policy, 
it can take the place of standard property insurance during a guest’s stay. 
 
Similar to the Host Guarantee, HPI is complimentary for all Airbnb stays, and does not have any 
minimum claim amount or deductible. 
 
HPI provides coverage when property outside the Airbnb listing is damaged (such as in a 
clubhouse, building lobby, fitness center), or when a third-party files a bodily-injury claim against 
the Airbnb host, and/or the landlord.  
 
Examples of such situations include: 
 

● A slip and fall. 
● When a guest injures themselves in an apartment complex fitness center due to faulty 

equipment. 



● A guest accidentally dropping their suitcase on another person’s foot, and the injured 
party then filing a claim against the host and landlord. 

 
The Airbnb Host Protection Insurance coverage exclusions are in-line with industry standards 
and include: 
 

● Intentional acts by either the host or guest where liability wasn’t due to an accident 
● Accusations of slander or defamation of character 
● Property issues (ex. Mold, bedbugs, asbestos, pollution) 
● Auto accidents (ex, vehicle collisions) 

 

The Airbnb Host Guarantee 
The Airbnb Host Guarantee provides Airbnb hosts with up to $1 million of coverage should they 
encounter issues with property damage and theft. This coverage only extends to the host's 
possessions in spaces outlined in the Airbnb listing.  
 
Although the Airbnb website states that the Host Guarantee is not insurance, that doesn’t mean 
that the protection isn’t effective. Since the Airbnb Host Guarantee acts as primary coverage, if 
an incident occurs, the host files a claim with Airbnb, rather than their standard insurance 
underwriter. 
 
One of the things that sets the Airbnb Host Guarantee apart from traditional property damage 
policies is that the Host Guarantee does not have a deductible or minimum claim amount. This 
applies to listings regardless of if the host sets a security deposit or not. 
 
At this point, you’re probably wondering what the Airbnb Host Guarantee does not cover. We 
dug around and found that many of the exclusions are in line with traditional insurance policies.  
Those exclusions include: 
 

● Damage intentionally caused by a host 
● Personal injury and property damage claims brought by third parties. This is covered by 

Airbnb Host Protection Insurance. 
● Damage to common areas of the building that are not part of the listing (such as fitness 

centers, lobbies, clubhouses, etc.). This is covered by Airbnb Host Protection Insurance. 
● Cash and securities 
● Damage caused by a pet 
● Damage from ordinary wear and tear 
● Artwork, antiques, furniture, jewelry, valuable rugs, and collectables 

 
 

https://www.airbnb.com/guarantee


Duration and extent of coverage 
One of the most common questions landlords ask us is the extent to which the Airbnb Host 
Guarantee and Host Protection Insurance protect them, in addition to the renter. 
 
As explained earlier, Airbnb Host Protection Insurance provides liability protection to landlords, 
by extension, since they’re the additional insured on such policies.  For example, if you’re 
running an apartment complex where rooms are connected, and damage extends from one 
accommodation to the other, Host Protection Insurance covers claims brought up by outside 
parties. 
 
If a drain clogs, causing the toilet or shower to flood the listed property, and other tenant 
spaces, Host Protection insurance protects the landlord from claims brought up by the other 
tenants. Going back to the actual property listed on Airbnb, those damages are covered by the 
Host Guarantee.  
 
On the other hand, the Airbnb Host Guarantee only extends to the actual host listed on the 
Airbnb listing. If your tenant has a guest that damages the rented space, then you will have to 
file a claim against the tenant. They would in turn file a Host Guarantee claim, that would then 
cover reasonable damage amounts. 
 
On the other hand, if you (the landlord) are listed as a host, and a renter damages the property 
in the Airbnb listing, you are then covered under the Host Guarantee. 
 
Those things in mind, it’s important to note that the Airbnb Host Guarantee and Host Protection 
Insurance coverage is limited to the duration of a guest’s stay. As discussed earlier, when a 
guest stay occurs, the Airbnb coverage is primary. 
 
For the times outside of the scheduled booking on Airbnb, standard coverage comes into play. If 
the Airbnb guest is a no-show, then the Airbnb coverage will not kick in. 



The views of property insurance underwriters 

 
 
Insurance companies use the term “business operator” loosely. While many landlords don’t 
consider renting out rooms as a business, insurance companies and municipalities take a 
different view. 
 
In the insurance world, business transactions are defined as any situation where a guest pays 
money to stay in the space. Many municipalities also consider Airbnb hosts to be business 
owners, often requiring hosts to collect hotel taxes, and in some instances obtain a business 
permit. 
 
The San Francisco Chronicle did an investigation into the views of property insurance carriers 
and found the following: 

● The CSAA Insurance group states that standard policies may offer coverage on 
occasional rentals, however, the language in their contracts doesn’t specifically address 
short-term rentals. 

● Farmers Insurance does not cover homesharing and short-term rental activities on an 
ongoing basis. 

● State Farm shares a similar view, with a blanket statement against home sharing 
activities.  

https://www.sfchronicle.com/business/networth/article/Airbnb-hosts-face-conundrum-when-it-comes-to-12778219.php


● Nationwide Insurance doesn’t offer homeowner policies that cover home sharing, 
however, they provide vacation rental coverage. The additional protection comes in the 
form of a Dwelling Fire rider, that provides vacation rental coverage.  

● USAA homeowners insurance doesn't cover home sharing, however, they can provide 
referrals if the property owner is only occasionally renting their home. 

 
If you happen to use any of the above carriers for your property coverage, or if your existing 
carrier doesn’t support home sharing, you shouldn’t let that prevent you from using Airbnb to 
earn extra money. Every insurance policy is different, which is why it’s important to reach out to 
an insurance professional before hosting on Airbnb. 
 
Additionally, the previously referenced article was written back in 2018, which is a significant 
amount of time for home sharing regulations to develop. Although it might take some time, 
insurance companies are always working to adapt to the times and ensure they’re able to meet 
the needs of their customers.  
 
Additionally, as we explained earlier, the Airbnb Host Protection Guarantee, and Host Protection 
Insurance both act as primary coverage during a guest’s stay. This means that claims first go to 
Airbnb, and then if the damages exceed $1 million, the excess goes to the secondary carrier.  
 
If you feel that you need additional coverage beyond what Airbnb provides, we’ve got some 
solutions for you in the next section. 
 



Additional liability and property coverage options for your Airbnb 
rentals 

 
 
If you’re occasionally renting out a home on Airbnb, you could ask your homeowner insurance 
provider about a “temporary rental to others,” endorsement. This means that even when the 
home is rented, the policy coverage still applies. 
 
Although those endorsements provide a great level of coverage, many insurance carriers cap 
rental activity, often to 60 days. For landlords, in the past, they would be pushed into purchasing 
business insurance policies such as hotel, or bed and breakfast insurance. 
 
In order to keep pace with this rapidly evolving market, traditional carriers such as Allstate and 
Progressive are offering insurance coverage tailored to home sharing hosts. Landlords aren’t 
limited to seeking coverage from standard underwriters however. 
 
Insurance carriers such as Slice, are built from the ground up, with home sharing in mind. The 
coverage provided by the carrier starts at $7 per night, and includes up to $2 million of 
commercial liability coverage. 
 

https://www.allstate.com/home-insurance/host-advantage.aspx
https://www.progressive.com/homeshare-insurance/
https://slice.is/homeshare/


Whether you choose to purchase home share insurance from a new, or legacy carrier, it’s 
important to remember that when a guest stay occurs, Airbnb still provides primary coverage for 
most property and liability cases.  
 
We’re not saying these secondary policies are absolutely essential. As a landlord, you need to 
evaluate the level of risk you’re comfortable taking with home sharing.  

Making sense of it all 

 
 
As a landlord, you shouldn’t have to spend precious time worrying about whether you’re 
protected, should something go wrong when a guest stay is arranged through a home sharing 
site such as Airbnb. 
 
It goes without saying that the Airbnb Host Guarantee and Host Protection Insurance coverages 
provide solid protection against the unexpected. Both offerings from Airbnb act as primary 
coverages, and are included with all Airbnb stays, making them a must have for all landlords. 
 
Although $1 million of property coverage, and $1 milion of liability coverage is enough to meet 
the needs of most hosts, it sometimes makes sense to purchase a secondary policy.  
 



While legacy insurance carriers used to push hotel policies onto landlords, they’ve caught up 
with the times by offering home sharing insurance policies. Additionally, there are many 
insurance technology startups popping up that offer similar services. 
 
The decision to purchase secondary coverage really depends on the amount of risk you can 
afford, or are willing to accept. Regardless of the insurance you purchase, it never hurts to place 
your property management activities under the umbrella of an LLC. 
 
While you’ve likely done so already, it’s worth touching on, since the added protection impacts 
the risks landlords can absorb. 
 
However you implement the advice of this article, be it through using the protections provided by 
Airbnb, or through an external carrier, remember that every landlord has different situations and 
as such, you should consult with an insurance professional before listing property on Airbnb. 
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